QUESTIONNAIRE
	VENDOR INFORMATION

	Use the following key to provide your responses:

	Y = This feature is provided

	U = The proposed user tools can be used to include this feature

	F = There is a future plan to provide this feature – include and note anticipated release date

	M = Modification would be required at an additional cost

	N = This feature is not provided

	SC = See Comment (Use this response key code when none of the above key codes apply)

	QUESTION
	RESPONSE
	COMMENTS

	Indicate how long company has been in business.
	 FORMDROPDOWN 

	     

	Indicate how long company has been in business providing the proposed application software.
	 FORMDROPDOWN 

	     

	Indicate the number of full-time employees in company.
	 FORMDROPDOWN 

	     

	Indicate the number of employees dedicated to Help Desk Support.
	 FORMDROPDOWN 

	     

	Indicate the hours of operation for the Help Desk.
	 FORMDROPDOWN 

	     

	Indicate if there is a toll-free telephone number for support.
	 FORMDROPDOWN 

	     

	Indicate the average response time for support calls to the help desk.
	 FORMDROPDOWN 

	     

	Indicate the average resolution time for incoming calls from customers.
	 FORMDROPDOWN 

	     

	Indicate if there is a priority-based procedure in place to resolve a “system down/production critical” call from a customer.
	 FORMDROPDOWN 

	     

	Indicate if there is a procedure in place to accept and respond to help desk requests via e-mail.
	 FORMDROPDOWN 

	     

	Indicate if there is an automated mechanism to submit enhancement recommendations throughout the year.
	 FORMDROPDOWN 

	     

	Indicate if there is a help desk tracking number provided to the customer for future call tracking purposes.
	 FORMDROPDOWN 

	     

	Indicate if there are Remote diagnostic services available from the help desk.
	 FORMDROPDOWN 

	     

	Indicate if the help desk staff is dedicated to the proposed software.
	 FORMDROPDOWN 

	     

	Indicate if updates and defect corrections are available electronically to be downloaded by the customer.
	 FORMDROPDOWN 

	     

	Indicate if there are extended support agreements offered for five years or more.
	 FORMDROPDOWN 

	     

	Indicate if the vendor hosts annual User Group meetings/conferences.
	 FORMDROPDOWN 

	     

	Indicate if the vendor has Client Advisory Groups for product input.
	 FORMDROPDOWN 

	     

	Indicate if the vendor has a continuing Research and Development program.
	 FORMDROPDOWN 

	     

	Indicate if the vendor has the ability to provide product calendar outlining future upgrades and enhancements.
	 FORMDROPDOWN 

	     

	Indicate if the vendor provides multiple methodologies for clients to recommend product enhancements.
	 FORMDROPDOWN 

	     

	Indicate if the vendor provides clients with method of direct contact at executive level.
	 FORMDROPDOWN 

	     

	Indicate if vendor belongs to national associations and organizations related to services provided with the proposed software.
	 FORMDROPDOWN 

	     

	Indicate the total number of Digital Court Reporting Systems installed.
	 FORMDROPDOWN 

	     

	Indicate the total number of Courts currently using the proposed digital court reporting system product.
	 FORMDROPDOWN 

	     

	Indicate level of on-site support available for critical and severe impact issues and timeframe technician can be on-site.
	 FORMDROPDOWN 

	     

	Indicate whether travel costs are included or excluded in the maintenance agreement.  If excluded, how will this be documented and calculated?
	 FORMDROPDOWN 

	     


	PRODUCT INFORMATION

	Use the following key to provide your responses:

	Y = this feature is provided

	U = The proposed user tools can be used to include this feature

	F = There is a future plan to provide this feature – include and note anticipated release date

	M = Modification would be required at an additional cost

	N = This feature is not provided

	SC = See Comment (Use this response key code when none of the above key codes apply)

	QUESTION
	RESPONSE
	COMMENTS

	Ability of simultaneous recording
	 FORMDROPDOWN 

	     

	Ability to record and maintain playback of four isolated audio channels, regardless if four channels are used or not
	 FORMDROPDOWN 

	     

	Ability to record the court’s proceedings and store the recording in a digital format with a continuous time stamp
	 FORMDROPDOWN 

	     

	Ability to play back a portion of the recording while continuing to record
	 FORMDROPDOWN 

	     

	Ability to access a digital recording using rewind, fast forward, search by timestamp, and other direct access methods to enable a system operator to quickly find passages of interest
	 FORMDROPDOWN 

	     

	Ability to isolate the voices of speakers who speak simultaneously
	 FORMDROPDOWN 

	     

	Provide separate volume control for each channel
	 FORMDROPDOWN 

	     

	Ability to edit annotations
	 FORMDROPDOWN 

	     

	Continuously monitor all microphones and provide at least visual indication that each is picking up a signal
	 FORMDROPDOWN 

	     

	Continuously monitor the storage medium and provide at least visual indication to the operator that the signal is being recorded.
	 FORMDROPDOWN 

	     

	Produce an audible alarm when the system has been put in “pause” or “mute” mode to alert the operator
	 FORMDROPDOWN 

	     

	How flexible is the data to be copied or imaged off site?
	 FORMDROPDOWN 

	     

	How are individual recordings labeled/named in the data structure?
	 FORMDROPDOWN 

	     

	Describe the basic process and timeframe to migrate the software and data to new hardware.
	 FORMDROPDOWN 

	     


	GENERAL QUESTIONS

	Use the following key to provide your responses:

	Y = This feature is provided

	U = The proposed user tool can be used to include this feature

	F = There is a future plan to provide this feature – include and note anticipated release date

	M = Modification would be required at an additional cost

	N = This feature is not provided

	SC = See Comment (Use this response key code when none of the above key codes apply)

	QUESTION
	RESPONSE
	COMMENTS

	How will the files created by the system be stored: by case: by day?
	 FORMDROPDOWN 

	     

	How will the court track the location of files?
	 FORMDROPDOWN 

	     

	How will files be named?
	 FORMDROPDOWN 

	     

	How does the digital audio system support these operational processes?
	 FORMDROPDOWN 

	     

	How intuitive and accessible is the system’s interface?
	 FORMDROPDOWN 

	     

	How much training will be required to use the system?
	 FORMDROPDOWN 

	     

	Does the system allow sufficient space in the data fields to store the necessary information?
	 FORMDROPDOWN 

	     

	How much data can be stored on the system’s local drive?  How many cases/days does this represent?
	 FORMDROPDOWN 

	     

	What storage medium options are available for backing up the local data?  How efficient is the storage medium (how much data can you store on a given disk, tape, etc.)?
	 FORMDROPDOWN 

	     

	How long does the system’s tape duplicator take to transfer a given file to an analog tape?
	 FORMDROPDOWN 

	     

	Can users perform tasks necessary to maintain the system (defining network settings and disk structures, correcting interfaces, rebuilding data structures, etc.), or must the vendor perform them?
	 FORMDROPDOWN 

	     

	Will the vendor provide a free analysis of the components needed to provide the level of functionality the court desires, prior to the sale?
	 FORMDROPDOWN 

	     

	Will the vendor train court staff on the operation and maintenance of the system?
	 FORMDROPDOWN 

	     

	Will the vendor install the system, including network interfaces, and test it?
	 FORMDROPDOWN 

	     

	Does the purchase or maintenance agreement include any future upgrades?
	 FORMDROPDOWN 
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