
Portal Subcommittee Agenda 
Howey-in-the-Hills 

Mission Inn 
Thursday, November 17, 2016 3:00-4:30 p.m.    El Nuevo Mundo Conference Center 

Desoto Room       

I. Welcome – Judge Martin Bidwill, Portal Subcommittee Chair 
a. Roll call

II. Portal Subcommittee
a. Criminal case initiation – Judge Bidwill

 E-filing search warrant returns
b. Attorneys opting out of service – Judge Bidwill
c. Florida Bar Attorney Status Validation – John Stewart
d. Portal Release 2016.02 update – Carolyn Weber
e. Proposed Portal Release 2017.01 – Carolyn Weber
f. Third party batch filing update – Carolyn Weber

III. Abandoned Filings Workgroup Update – Judge Gagliardi
a. Top list of reasons for the E-Filing Correction Queue



Donna Bridgewater

From:
Sent:
To:
Cc:

Subiect:

Beth Allman < allman@flclerks.com >

Wednesday, June 15, 2016 3:38 PM

Donna Bridgewater
Beth Allman
RE: Florida Courts E-Filing Portal - Attorneys Opting out of Service

Dear Ms. Bridgewater:
Thank you for your email and the copy of which that was sent in a letter. I regret I have been out of the office the better
part of the past few weeks.

This policy of allowing attorneys to opt out of the automatic service the Florida Courts E-Filing Portal generates was

adopted by the Florida Court Technology Commission. Your concerns should be addressed to them. Specific examples

of where attorneys have abused this would, very likely, be welcomed by the Commission.

You can contact the Commission by writing to the Commission Chair - The Honorable Lisa Munyon.
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Dear Ms. Allman - I am all over the Florida E-Filing Portal website, but cannot find any specific email address to address

certain issues for the ePortal. As attorneys of record and staff for attorneys of record, we are required to "serve"

documents on counsel of record. The ePortal is allowing attorneys to "Opt out of service" and remove themselves from

the ePortal. This is being done ABSENT AN ORDER ALLOWING THEM TO WITHDRAW AS COUNSEL, ABSENT A

STIPULATION AND ORDER FOR SUBSTITUTION OF COUNSEL, ABSENT AN ORDER DISMISSING THEM OR THEIR CLIENTS.

We are being advised "the file is being transferred" - BUT NO NOTICE OF APPEARANCE lS THEN FILED, NO STIPULATION

FOR SUBSTITUT]ON OF COUNSEL, ETC.

This needs to be addressed. prior to the implementation of the E-Filing Portal - the Clerk's offices kept the attorneys of

records up to date on the main page - if parties were no longer parties, or if attorneys were discharged, etc. - Now that

the State of Florida has placed this in the attorney's hands, the Rules of Civil Procedure are not being followed.



- pLas" forward this email to the appropriate committee to address this issue. No attorney should be allowed to "opt out
of service" until they are discharged or dismissed, or there is an order substituting a new attorney in their place. The
Courtesy of a reply is requested, with an indication as to who these emails should go to, are being forwarded to, or how
you get committees to address the improper practice of attorneys in the field.

This issue definitely needs to be placed on the next agenda - if not sooner.

Donna Bridgewater, Paralegal & Legal Assistant
to D. Brent Davis and Wayne T. Hrivnak
Davis, Giardino & Hrivnak, P.A.

201 Arkona Court
West Palm Beach, FL 33401
(s51) s14-030s
(561) 514-0309 (fax)



 

 

 

 

 

 

Release 2017.01 
Recommendations Approved by the Florida Courts E-
Filing Portal Authority Board for Release 2017.01 
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Document Organization and Contents 

Spreadsheet contents 

 

Release Schedule 
 

Column Heading Description 

Ticket # The reference number for each portal change request.  This number is also used 
in subsequent release notes when the software is implemented. 

Description A short description of the portal change request 

Submitted By County or Agency Requesting the Enhancement 

Scope Either affects the Portal for the filers or Portal Review or the counties 

Month Activity 
2/1/17 FCTC Meeting 
2/13/17 FCCC Winter Conference 
4/6/17 E-Filing Authority Board of 

Director’s Meeting 
4/21/17 2017.01 Portal Release 
5/17/17 FCTC Meeting 
6/12/17 FCCC Summer Conference, E-

Filing Authority Board Meeting 
8/2/17 FCTC Meeting 
10/20/17 2017.02 Portal Release 
11/1/17 FCTC Meeting 



Ticket # Description Submitted by Scope
417163 Add ability to arrange the order the additional fees are displayed Alachua Fees

491309 Add Additional Fee Calculation Options to be set up on Docket Codes by Clerk Staff Pasco Fees

503503 Move information regarding fees input by the filer to the screen that actually require the fee Pinellas Fees

608409 Present Additional Fee Options for flat fee items in a more user friendly way Alachua Fees

710734 Add fees to doc types Pinellas Fees

825949 Requesting new key strokes added to Portal for code maintenance Alachua Admin

850923 Confidential and Emergency Filings for criminal bulk filings Pinellas Batch Filing

850926 Pending Filing status for criminal bulk filings Pinellas Batch Filing

850927 Use integer value for criminal bulk filngs Pinellas Batch Filing

856280 Set up web service for SA & PD to receive E-service instead of by email Batch Filing Filer Interface

882164 County would like to have a calculation added to the Portal that will calculate the deed/certificate 

fees

Attorney Fees

893000 Fee Code enhancement Miami Dade Fees

901541 Give local review counties the ability to move Pending Filings to the Pending Queue from Portal Admin Pinellas Local Review

901564 Add column to Organization submissions and fees page to include the submitting filer's name FCCC/Atty Filer's Interface

902001 My Cases page - be able to enter part of the Court case number to search FCCC/Atty Filer's Interface

903833 Add document size column to Portal review Seminole Portal Review

914073 Add a Mark as Filed button to the Filing by Status screen Hernando Portal Review

915309 Modify division labels to include location numbers Miami-Dade Admin

916747 HTML5 based Judicial Review and Administrative Functions FCCC Admin

922484 Requesting a timed action that shuts down xml transmissions Palm Beach Portal Review

924027 Enlarge check boxes so that they are easier to check Alachua Filer's Interface

928853 Collecting Registry Fees Alachua Fees

938157 Add submitting proposed orders to batch filing process for SA/PD SA/PD Batch Filing

938158 Submissions returned to Correction Queue, send email notification to the E-service List recipients FCTC Admin

940864 Recipients added by a Judge filer to the E-service list should show to all filers so they can be selectedBrevard E-service

943737 Request the option to mark an additional fee option as required Broward Fees

944413 Add a notation to the search filings results set screen to show if a filing is a new case Walton Portal Review

945644 Alphabetize drop down list Miami-Dade Filer's Interface

946068 Add emergency filings notifications to the security roles screen Collier Portal Review

946566 Filer role has its own column in Search Filings report or alternatively add icon for Pro Se filer role Palm Beach Pro Se

948299 Create Dept of Health interface like DOC/Circuit so Clerks can send weekly/monthly reports electronicallyFCCC Admin

948665 Display emergency document description selected and emergency filing selected in the audit trail Miami-Dade Portal Review

952054 Move 'save' button on the My Cases page up on the page FCCC Filer's Interface



Summary Drop Down List ‐ Old Version ‐ 20 Reasons

Count of 
Summary 
Drop Down Percentage

1 Incorrect / Missing Case Number / Case Style 87 12.22%
2 Wrong County / Jurisdiction 37 5.20%
3 Combined Filing ‐ Separate Documents Must be Filed for Each Case/Party 53 7.44%
4 Document Illegible or Corrupt or Blank or Not Compliant with Standard 83 11.66%
5 Separate Filings ‐ Combine Documents/Pages for Filing 16 2.25%
6 Unsigned Order / Correspondence to Court 29 4.07%
7 Mismatch on Case Type/Document Type Selected and Petition/Complaint/Document  Filed 30 4.21%
8 Document incomplete 32 4.49%
9 Incorrect Summons for Case Type/Summons has Missing or Incomplete Information 14 1.97%

10 Indigency Denied / Fees Due 8 1.12%
11 Missing Information on Complaint/Petition/Document or Necessary Document Not Filed 40 5.62%
12 Missing Signature / Non Compliant Signature 36 5.06%
13 New Case Required for this filing 7 0.98%
14 Order Missing Information / Non Compliant 19 2.67%
15 Original Documents or Service Documents Must be Filed in Paper Format 20 2.81%
16 Other 81 11.38%
17 Per Request of Filer 27 3.79%
18 Previously Filed Document/Case 22 3.09%
19 Wrong Division 17 2.39%
20 Wrong Fee/Missing Fee 54 7.58%

Grand Total 712 100.00%

New Version of Pending/Corrective Action Queue 12 Reasons
1 Incorrect or Missing Case Number | Case Style | Incomplete or Missing  Document | Issue with Signature
2 Separate Documents Must be Filed for Each Case/Party or Combine Individual Pages in Single Document
3 Wrong County | Jurisdiction | Division
4 New Case Required for this filing
5 Unsigned Order | Correspondence to Court
6 Document Illegible or Corrupt or Blank or Not Compliant with Standard
7 Mismatch on Case Type/Document Type Selected and Petition/Complaint/Document  Filed
8 Previously Filed Document/Case
9 Original Documents or Service Documents Must be Filed in Paper Format

10 Incorrect Summons for Case Type/Summons has Missing or Incomplete Information
11 Wrong Fee | Missing Fee | Fees Owed Due to Non‐Indigent Determination
12 Other ‐ w/free form text box

Polk | Brevard Comments:
In addition, there are a few items we’d like to discuss further with the group: 
• Wrong Division
• New Case Required (seen more in family – Brevard local AO)
• Judicial Filing ‐ Missing Information / Non‐Compliant‐ if an order received from a judicial filer has an incorrect or
missing case number, missing signature, or is missing a critical element, then the clerk will move to the correction 
queue. Same process that occurs with paper.
• Pro Se Filer cannot file without an attorney per court order 

Abandoned Filings Workgroup - Top List of Reasons for E-Filing Correction Queue
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